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EFFECTIVE 

October 1, 2020. 

Subject(s) 

State Emergency Relief (ERM) 301, Energy Services 

Low-income households who meet all State Emergency Relief 
(SER) eligibility requirements may receive assistance to help them 
with household heat and electric costs.   

Reason:  Removed bullet on page 7 under eligibility criteria stating 
a determination of required payments must be made.  
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